














SunOpta is committed to
building and restoring the health
of its customers, communities,
and the environment.

As part of our vision to fuel the future of food and
beverage in a sustainable way, we have created a
Sustainability Steering Committee representing
a cross-functional team of individuals whose
behaviors represent the core values of SunOpta.
This group is working with Sustainability
ambassadors throughout the organization

to gather data and analyze data and explore
opportunities. Much excitement and buzz has
been created about how each employee can
contribute to fueling the future of food and
beverage in a more sustainable way.









WORKPLACE SAFETY

As of December 31, 2020, we employed 1,451 full-time
employees and 430 seasonal employees in North America.

Our average employee has seven years of service
and our annual voluntary turnover of employees

at the director level or above was 5.5%. In 2020, we
accomplished our goal of voluntary turnover of less
than 15%, ending the year at 14.6% across the Com-
pany. Employee health and safety is paramount to

COVID-19 RESPONSE

2020 was an unprecedented year in many ways,
most notably due to the COVID-19 global
pandemic. We have been successful in mitigating
the effect on our employees by proactively
implementing measures early and thoroughly

and keeping up to date on recommendations and
guidance from the Centers for Disease Control and
Prevention (CDC), state, provincial, and local health
departments. Commencing in March 2020, we
implemented daily health screening question-
naires, temperature screening, social distancing
and mask requirements for all employees and
visitors at our locations. Our management team
held regular meetings to discuss health and safety
protocols, best practices, and address employee
concerns. We increased our cleaning protocols,
personal protective equipment, and cleaning

our success. In addition to our safety training and
initiatives at our manufacturing facilities, we track
our Total Recordable Incident Rate (TRIR) which
ended the year at 1.55, compared to a goal of 1.68.
Our SunOpta 360 Safety Pillar leverages zero loss
analytics, action planning, 5s, and SHARP plans.

In addition to our safety
training and initiatives at our
manufacturing facilities, we
track our Total Recordable
Incident Rate (TRIR) which
ended the year at 1.55,
compared to a goal of 1.68.

supplies across all locations. Modifcations to
workspaces and physical barriers in work areas
were established where needed and non-essential
travel was restricted. An internal internet site was
developed to house information on COVID-19 and
employee assistance resources. Employees who
could perform their jobs from home were moved

to a remote working arrangement. In addition,
we implemented special pay and leave policies

and made emergency assistance grants available

to mitigate fnancial implications to our employees

impacted by COVID-19 or childcare issues.



























